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Abstract The number of foreigners who visit Japan is increasing lately, however most of the service or products “for
foreigners” are designed based on their superficial understanding and do not meet their true needs. This research’s goal is to
propose the situation oriented Internet radio as a new media, which helps foreigners to understand Japan in the deeper level, by
providing individually customized contents. Specifically, the dialogue between a listener and personality when they are
walking around certain place is used as main contents. Listening the sound at the place allows listener to reflect their previous
experience, which helps the further understanding of the place. The edited contents will be available via smartphone web
application.
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V  “I wonder if anyone would come here at night and
draw the hole in it and stole the wine. I bet that
happened”

P “Yeah, they can say ‘well I’'m not a Shintoist I
don’t care’ as Shinto God doesn’t care what they’ve
done”

V  “I bet someone has done it”
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“The gate is locked up”

“Ahh”

“Wahh doushiyo (£ 9 L & 5)”
“Wait, can we go?”

“IIvy, 2T B”

“We are locked, we are locked”

“I think we are trapped here. Nooo’

5 “BENLIETLRE—

Ggem g v <
B

v “They have really amazing live, they do all the
dancing live as well. It’s really big and powerful
dancing”

P “Wow”

“Like, yeah, I’ll be trained to be dancing and it’s so

much fun. I can’t believe that I can do it”
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(“Laughed at what 1 said last time, learned in more
detailed about where at Meiji Jingu with the added story”)
(Q6 - Q7).
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“The music really added to the atmosphere of the place
and made it more fun! I thought about the conversation
we’d had before (still think someone’s stole the wine) but
also the commentary you added helped me to build upon
what I already knew. Also realized when I got home that
I’d seen this place before when using a photo for an article

but didn't realize until I was thinking about it later!”
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“I felt happy that as well as the things we spoke about in

the recording I’d learnt more about my university since




that time. It helped to show that I have been slowly
learning things about the area, but you don't think about it

until you look back on it using things like the recording.”

“It’s also nice to be able to look around and realize I had
been to these places before and I was starting to create a
mental map of the area, makes you feel like less of a

tourist and more like a person who really is living here”
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“Although the BGM drowns out a lot (especially the latter
half) I remembered being at Tower Records watching the
video advert together and also reflecting on the concert I

spoke about then”
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“I think Shibuya hasn't really changed but I'm getting used
to the way things work here, so I was less surprised when
I saw the SHINee advert where the BAP one had been”
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